1. CONDICIONES DE USO

Estas condiciones generales regulan el uso del web de Internet "www.alfaromeo.cl" que Alfa
Romeo - Fiat Group Automobiles, S.p.A. (en adelante, "ALFA ROMEQ") pone gratuitamente a
disposicion de los usuarios de Internet. La utilizacion del web atribuye la condicién de usuario del
mismo y expresa la aceptacion plena vy sin reservas del Usuario de todas y cada una de las
Condiciones Generales.

2. OBJETO

A través del web, ALFA ROMEDO facilita a los Usuarios el acceso y la utilizacién de diversa
informacidn referente a sus productos y servicios, sin que puedan realizarse directamente
compras ni contratacion alguna on line de los productos o servicios ALFA ROMEO desde el sitio
web.

3. CONDICIONES DE ACCESO Y UTILIZACION DEL SITIO WEB

La utilizacion del web tiene caracter gratuito para los Usuarios y no exige la previa suscripcién o
registro del Usuario. No obstante, el acceso a determinada informacién sélo puede hacerse
mediante suscripcion o registro del Usuario. Cuando se requiera el registro de usuario, éste se
compromete a seleccionar, usar y conservar su nombre de usuario y su contrasefia con la debida
diligencia. El Usuario elegira e indicara sus propias Claves de Acceso con la limitacién de la
inexistencia de unas Claves de Acceso previas que sean idénticas a las elegidas por el Usuario. El
Usuario podra en cualquier momento cambiarlas por cualesquiera otras, siempre de conformidad
con lo previsto en el parrafo anterior.

4. PROPIEDAD DE LOS CONTENIDOS

ALFA ROMEO ostentard los derechos de propiedad intelectual sobre los contenidos del sitio web.
El Usuario deberd abstenerse de utilizar para fines distintos del objeto del web cualquier clase de
materiales o contenidos accesibles a través de este.

5. CONEXIN DESDE OTRO WEB.

Los Usuarios y, en general, aquellas personas que se propongan establecer un hiperenlace o
conexion entre su propio web y el presente sitio web no podran hacerlo sin el previo
consentimiento expreso y por escrito de ALFA ROMEO. El establecimiento del Hiperenlace no



implica en ningun caso la existencia de relaciones entre ALFA ROMEO y el propietario del web en
el que se establezca, ni la aceptacién y aprobaciéon por parte de ALFA ROMEO de sus contenidos o
servicios.

6. PROTECCION DE DATOS

Los datos facilitados al registrarse en el web o durante la utilizaciéon del mismo tienen caracter
voluntario, no siendo necesarios para el acceso al sitio web. Sus datos personales serdn
introducidos en la base de datos de ALFA ROMEO para su utilizacién a efectos de facilitarle la
informacidn solicitada por usted asi como para el envio de documentacién o publicidad relativa a
los vehiculos y restantes productos y servicios ALFA ROMEO. Se garantiza la confidencialidad de
sus datos personales y se compromete a no cederlos a ninguna persona o entidad ajena al Grupo
Fiat o su red de Concesionarios.

7. COOKIES

El sitio web utiliza cookies cuando un Usuario navega por él. Las cookies se asocian Unicamente
con un Usuario anénimo y su ordenador y no proporcionan referencias que permitan deducir el
nombre y apellidos del Usuario. Las cookies de ALFA ROMEO no pueden leer datos de su disco
duro ni leer los archivos cookie creados por otros proveedores. Gracias a las cookies el sitio web
puede reconocer a los Usuarios ya registrados sin que tengan que registrarse en cada visita. El
Usuario puede configurar su navegador para ser avisado de la recepcion de cookies y para evitar la
instalacion de cookies sin que ello impida el acceso al sitio web. Para mas informacidn, consulte las
instrucciones de su navegador.

8. FUNCIONAMIENTO DEL SITIO WEB

ALFA ROMEO no garantiza la disponibilidad y continuidad del funcionamiento del web. ALFA
ROMEO tiene intenciéon de mantener en funcionamiento el web de forma indefinida. No obstante,
ALFA ROMEO podra dar por terminada o suspender la disponibilidad o funcionamiento del web
y/o de cualquiera de los Servicios en cualquier momento. ALFA ROMEO tampoco garantiza la
utilidad del web ni la actualizacién de la informacién sobre disponibilidad de vehiculos concretos o
estado de la prestacidn de los servicios de reparacién del vehiculo.

9. PRECIOS DE LOS PRODUCTOS Y SERVICIOS.

Todos los precios de los productos y servicios ALFA ROMEO indicados en el web son precios de
venta al publico recomendados, siendo libre el establecimiento vendedor de fijar otros diferentes.
Las ofertas, promociones y oportunidades estardn sujetas, en su caso, al cumplimientos de las
condiciones y numero limitado de unidades que se indiquen en el web, sin que el acceso a la



informacién sobre las mismas a través del web suponga reserva ni pedido ni formalizacién de
operacion alguna, debiendo en todo caso dirigirse al concesionario correspondiente. La valoracién
de vehiculo usado indicada al usuario en el web es meramente orientativa, estando condicionada
al perfecto estado del vehiculo, a la exactitud de los datos facilitados y al criterio del
establecimiento donde se formalice |la operacidn, por lo que la determinacién del precio definitivo
Unicamente podra efectuarse tras el examen del vehiculo usado y restantes verificaciones
oportunas por el establecimiento vendedor. La empresa se reserva el derecho de modificar (sin
previo aviso) cualquiera de los datos y especificaciones (caracteristicas, datos técnicos, etc.), que
aparecen en esta publicacién Web.

10. CAMBIOS EN LAS POLITICAS DE PRIVACIDAD.

Esta Politica de Privacidad regula los métodos de tratamiento de datos de caracter personal
facilitados por los clientes / visitantes al navegar por nuestro sitio web. Estos métodos pueden
necesitar ser modificados como resultado de las nuevas leyes entren en vigor o después del
examen y la actualizacién de los servicios de usuario. Como resultado de ello, nuestra politica se
puede modificar con el tiempo, y le pedimos a los clientes / visitantes a consultar periédicamente
esta pagina.



Privacy - Web Privacy Policy

General introduction

This website is owned and managed by Fiat Group Automobiles S.p.A.

As a result of the use of this website, data relating to identified or identifiable individuals or legal
entities, considered personal data as defined under Legislative Decree 196/03, may be processed.

Fiat Group Automobiles S.p.A., in line with current Italian data protection laws, undertakes to
guarantee the privacy and the security of each website navigator's personal data, even when the
Internet is accessed from abroad. This page describes the procedures used to manage the website
with regard to the processing of the personal data supplied by site users.

Detailed information regarding processing, as per Article 13 of Legislative Decree 196/03 —
Personal Data Protection Code - is provided on each page where services are offered. These
disclosure statements aim to define the data processing limits and procedures for each service so
that the customer/visitor may freely provide consent and authorise collection of his/her personal
data and its subsequent use.

Type of data processed

This website offers informative and interactive content. During site navigation, information
regarding the customer, or more generally regarding the visitor to the site, may be acquired as
follows:

Navigation data

During normal operation, the IT systems and software procedures used to run this site collect
personal data, which is implicitly transmitted through the use of Internet communication
protocols.

This information is not collected in order to be associated with identified data subjects, but could,
by its very nature, and if processed and integrated with third-party data, allow Users to be
identified.



IP addresses, browser type, operating system, domain name and Web referring or exit pages,
information on pages visited by the User within the site, access time, length of stay on each page,
clickstream analysis and other parameters regarding the operating system and the User's IT
environment all fall under this category of data.

This technical/IT data is collected and used on an aggregated and anonymous basis exclusively to
improve quality of service and obtain statistics on site use.

This data is not associated with Users who may access this site or certain areas of it by using an

authentication system based on the use of a username and password.

Data voluntarily supplied by the customer/visitor

These cases involve the customer/visitor entering his/her personal data on the site after reading
detailed information in order to access personally selected services.

"Opt-in" and "Opt-out" policies: in all cases, appropriate detailed information is provided and,
where required, consent for the processing of personal data is obtained before a given service is
activated. Said consent may be revoked at any time, whereby the ability to use the service in

question is lost.

Specific information is gradually provided or displayed on pages of the site that offer specific
services on request.

Data from minors (under-18s)

Fiat Group Automobiles does not allow minors under 18 years of age to supply personal data.

Data retention

Data collected is retained only for the amount of time strictly necessary to achieve the purpose of
the processing.

Once the service has been provided, all personal data required to activate and manage the service
requested will be deleted, in accordance with data retention policies, unless otherwise requested
by government or legal authorities or otherwise stipulated by law.



Technologies
Cookies

Cookies are pieces of information that may be saved in a computer during website navigation, in
order to process and identify usage data.

The cookie file is usually extremely small and does not take up excessive space on the computer's
hard disk.

The cookie is transferred to the User's disk after registration in order to "remember" the areas of
the website that were visited. This allows the User to save time, by more readily reaching the main
areas of a previously visited website.

Various types of cookies exist:

- perrmanent cookies, which remain on the computer's hard disk, even once the browser has been
closed;

- temporary or session cookies, which are saved only for the navigation session and which are
deleted from the computer when the browser is closed;

- third-party cookies, which are generated by a website other than the one you are currently
visiting.

The cookies used by Fiat Group Automobiles are a combination of these three types: some serve
only to open and maintain an authenticated session (temporary cookies). In this case, closing the
authentication session or browser will make them unusable both to us and to third parties, even
though they physically remain on the hard disk of the computer that is used (permanent cookies).

In order to offer a site that better meets customer/visitor expectations and interests, data
collected using cookies is continually analysed; this data indicates exclusively and anonymously
how our website is used, and what areas and sessions are of most interest and use to navigators.

The customer/visitor may set his/her browser to accept all cookies, some cookies, or to refuse
them. Note that failure to accept cookies may prevent us from providing the service requested in
areas requiring authentication.

In addition, at the end of each navigation session, the customer/visitor may delete the navigation
cache memory as well as the cookies collected from his/her hard disk.



JavaScript

This is a technique used as an alternative to direct analysis of Web server log files.

It consists of collecting and processing navigation data using dedicated JavaScript code in the
HTML pages deemed of interest. This technique is also used in newsletters sent out via email.

External services

"This website uses an external web analysis service provided by SOPHUS, which uses JavaScript
technology to allow the website to analyse how users use the website. The information generated
on the use of the website by the user (including his or her IP address) will be sent and stored on
SOPHUS servers (ENGLAND). SOPHUS will use this information in order to track and examine the
use of the website, filing reports on the activities of the website for the website operators and
providing other services related to website activities and Internet usage. SOPHUS may also send
this information to third parties where this is laid down by the law or should these third parties
process the aforementioned information on behalf of SOPHUS. SOPHUS will not associate your IP
address with any other data held by SOPHUS. By using this website, the user authorises SOPHUS to
process his or her details for the aforementioned purposes and ends".

Connection to third-party sites

It is possible to link to other websites from this site; the ability to do so is clearly indicated in order
to inform the customer/visitor that he/she is leaving the Fiat Group Automobiles site.

The customer/visitor should note that these sites are not the property or responsibility of Fiat
Group Automobiles S.p.A. as they are fully managed by other companies and/or organisations. It is
therefore necessary to verify and accept their data protection policies.

Fiat Group Automobiles S.p.A. consequently declines all responsibility for requests and/or release
of personal data to third-party sites.

Other forms of data usage

In addition, and exclusively in the interest of law and order, observance of provisions of law
regarding national security and defence, and prevention, investigation and/or prosecution of
criminal offences, the data provided may be used for purposes other than those required to
provide services and may be communicated to public entities, including law enforcement agencies



and public and judicial authorities to allow them to perform duties that fall under their
responsibility.

Behaviour inconsistent with the policy (Loyalty)

This document has been drafted to better satisfy our customers' needs for transparency and
trustworthiness and to preserve Fiat Group Automobiles company values, in particular that of
protecting the privacy of collected data.

For any problems or to request explanations on website content or any information contained in
this document, please contact us at Fiat Group Automobiles - Customer Services - Privacy Office -
Corso Agnelli, 200 - 10135 Turin - Italy.

Policy changes

This Privacy Policy governs the methods for processing personal data provided by
customers/visitors when navigating our website. These methods may need to be modified as a
result of new laws entering into force or after examination and updating of User services. As a
result, our policy may be modified over time, and we kindly ask customers/visitors to periodically
consult this page.
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